
Level III Ice Machine Training

Ice Machines Technician Factory Service School Registration Form
Held in Manitowoc, WI
        Hands-on Training

        Technicians’ Handbooks and Seminar Binder

        10 Years of Manitowoc Models

        Indigo NXT & I Model (Air, Water, Remote, & CVD)
      
        Neo/Koolaire/Crystal Craft
      
        Flaker/Nugget Models

Manitowoc Ice Technician and Distributor 
Factory School

ICE3001

*Attending the Factory School requires you to answer “Yes” to two or more questions below. Place X’s 
in the boxes (Technicians ONLY). 

Factory School 
Yes 

Have you attended 2 or more Manitowoc field seminars in the last 5 years? 

Have you attended the factory school before? 

Do you have 2 or more years of refrigeration experience? 

We reserve the right to change dates or classes as circumstances require.
All applicants mus be approved by the local distributor and the technician should be E.P.A Certified. We strongly recommend 

technicians attending any of our factroy schools complete the online training programs at www.manitowocice.com under Service 
and Service Training.

** Send photocopy of EPA card with registration form for each attendee. **

*Save -register and pay for two or more people from the same company (can be for different dates) and deduct $30.00 per person on 
each tuition.

Tuition: Number of attendees x $650 Per Person (non-FAS rate) or $550 Per Person (FAS Rate) = 
*Save -Register and pay for 2 or more people from the same company and deduct $30.00 per person = 

Grand Total = 

Name(s) of Attendee(s): ________________________________________________________________________________________

Attendee(s) Contact Information (Phone/Email): ____________________________________________________________________

Company Name: _________________________________________

Address: ________________________________________________

Email Address: __________________________________________

Date of Seminar Preferred: _________________________________

Manitowoc Distributor: _________________________________

City: ________________ State: _________ Zip: ______________

Phone Number: ______________ Fax Number: ______________

Second Choice: ________________ Number of Attendees: _____



Credit Card Information: Visa Master Card Discover American Express 

Card Number: _____________________________________  Expiration Date: __________________
Name on Credit Card: ______________________________Signature: _________________________________________________

3 Digit Security Code:________ 

Billing Address: _______________________________________ City: _________________________ State: ________ Zip: ________

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  - - - 
All information is also available on our website at 

www.manitowocice.com 
under Service and Service Training.

ABOUT THE SCHOOL
In-depth training for Service Technicians and Vo-Tech Instructors 
is held at our Service Training Center in Manitowoc, Wisconsin. 
The training includes classroom and hands-on instruction. 
Students apply what they have learned in the classroom in the 
hands-on area (on 25+ operating ice machines that have service 
problems).

HOW TO REGISTER
Complete and return the registration form with credit card 
information or include a check or money order payable to 
Pentair for tuition. As outlined on the website, https://www.
manitowocice.com/Service/Training#Manitowo c-Level-III-
Factory .
There are two options to send payments (please include all 
registration information with payments).

1.	 Mail to:Manitowoc Ice Pentair Commercial Ice, LLC 
Attention: Service Training Dept.PO Box 1720  
Manitowoc, WI 54220

2.	 Email
Ice_FactorySchool@pentair.com
•	 Pay by:

o	 MasterCard, Visa, Discover, American 
Express

o	 Checks payable to Pentair Commercial Ice, 
LLC

Payment will be deposited when received, before the school 
begins. The school size is limited to 28 participants on a first- in, 
first-confirmed basis.

Tuition Fee -Per Person
•	 $650.00 Non-Factory Authorized Servicers
•	 $550.00 Factory Authorized Servicers and distributors 

Both tuitions include:
•	 School Registration
•	 Handout Materials/Literature

*SAVE: Register 2 or more people from your company at the 
same time and save $30.00/pp. (May attend different weeks but 
must register and pay at the same time to take advantage of the 
$30.00/pp savings).
Deposit of funds remitted to Pentair Commercial Ice, LLC is not 
to be intended as an acceptance of registration. Manitowoc 
reserves the right to review the registration subsequent to the 

deposit of funds and to refund the monies deposited.
Important: Cancellation notice must be given at least two weeks 
prior to your first day of class, or tuition will not be refunded.

LODGING OR OVERNIGHT ACCOMMODATIONS
Manitowoc no longer is able to provide lodging Sunday- 
Thursday or make those arrangements.

**Attendees will be responsible for making their own 
hotel reservations. ** Here is the contact information for 
the local hotels we have arranged special rates with on the 
week of the seminar.

The Inn on Maritime Bay: (920) 682-7000 AmericInn Of 
Manitowoc: (888) 312-2398 or (920) 320-1306

MEALS
Attendees will be responsible for their own meals while 
attending. Manitowoc Ice will provide light snacks throughout the 
day.

TRANSPORTATION
Each registrant is responsible for transportation costs and 
travel arrangements both to and from the hotel and factory in 
Manitowoc WI.

Important: Do not make airline or hotel reservations until 
you receive a confirmation letter from Manitowoc. We do not 
recommend making airline reservations more than 4 weeks 
prior to the school because Manitowoc is not responsible to 
reimburse any airline tickets due to school cancellations or date 
changes. Schedule yourself to arrive at the hotel in Manitowoc 
on Sunday afternoon; check-in at the hotel is after 3:00PM. 
When planning your departure on Friday after the class lets 
out at 11:00AM, be sure to allow enough time to drive to the 
airport, security, and check-in. Consult your travel agent for 
recommended times.
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